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North Dallas Bank & Trust Co. (NDBT) 

Bill Payment Agreement 

Effective Date: May 7, 2024  

Digital Banking Department: 

Phone: 

(800) 275-7966 

(972) 716-7100 

Mailing Address: 

North Dallas Bank & Trust Co. 

Attn: Customer Service 

PO Box 801826 

Dallas, TX 75380-1826 

PLEASE READ THE ENTIRE AGREEMENT CAREFULLY BEFORE ENROLLING IN 
THE SERVICE OR INITIATING ANY TRANSACTIONS. 
 
1. Scope of this Agreement 

This Bill Payment Agreement (this "Agreement") between you and North Dallas 
Bank & Trust Co. ("Financial Institution") governs your use of our Bill Payment 
services (the "Service"). The Service permits our Customers to perform a number 
of banking functions on accounts linked to the Service through the use of a 
personal computer and the Internet. 

2. Accepting the Agreement 

After you have carefully read this Agreement in its entirety, you will be asked to 
accept the terms and conditions of this Agreement. 

WHEN YOU CLICK ON THE "I AGREE" BUTTON BELOW, YOU AGREE TO BE BOUND 
BY ALL OF THE TERMS AND CONDITIONS OF THIS AGREEMENT, ALSO, BY 
ACCEPTING THIS AGREEMENT, YOU REPRESENT AND WARRANT THAT YOU ARE AN 
AUTHORIZED USER ACTING WITH FULL AUTHORITY AND THAT YOU ARE DULY 
AUTHORIZED TO EXECUTE THIS AGREEMENT. 

IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT AND/OR DO NOT 
ACCEPT THE ELECTRONIC VERSION OF THIS DOCUMENT, SELECT THE RED “X” IN 
THE TOP RIGHT CORNER. 

You should print and/or save a copy of this Agreement for your records. Future 
updates will be sent electronically. 



If you need a paper copy of this Agreement, please contact Customer Service. Our 
contact information is listed at the top of this Agreement. You can obtain a paper 
copy of this Agreement at any time. Updates to this Agreement will be sent 
electronically as further described within this Agreement. 

3. Definitions 

Username - means an Access Identification Code used to access the Service. 

Affiliates - means a company or other entity related by common ownership or 
control. 

Agreement - means this Bill Payment Agreement. 

Authorized User - is any individual, Consumer, agent, or Administrator (Admin), 
Sub-User, Sub-User Administrator, or Business Customer whom you allow to use the 
Service or your Password or other means to access your Eligible Account(s). 

Bill Payment - means the process or payment by which we pay your designated 
Biller based on your Payment Instructions. 

Bill Payment Service Provider - refers to the contractor, sub-contractor, or provider 
of our Bill Payment and Delivery services, or any other service provider selected by 
us. 

Biller - is the person or entity to which you wish a Bill Payment to be directed or is 
the person or entity from which you receive electronic bills. 

Billing Account - is the checking account from which all Service fees will be 
automatically debited. 

Business Day - is every Monday through Friday, excluding Federal Reserve holidays. 

Business Customer - Refers to anyone other than a Consumer who owns an Eligible 
Account with respect to which the Service is requested. 

Business Day Cutoff - Refers to the cut-off time for posting purposes. The cut-off 
time for bill pay transactions is based upon our Business Days and the Central Time 
Zone. 

Consumer - Refers to a natural person who owns an Eligible Account at this 
Financial Institution and who uses the Service primarily for personal, family, or 
household purposes. 

Draft Payment - is a payment method similar to a check written by you on your 
Payment Account. Billers should receive Draft Payments no later than the Scheduled 
Payment Date. Funds remitted to the Biller are deducted from your Payment 
Account when the Draft is presented to this Financial Institution for payment. As a 
result, neither this Financial Institution nor its Service Provider(s) can control when 
your Payment Account will be debited for a Draft Payment.  



Due Date - is the date reflected on your Biller statement for which the Bill Payment 
is due. It is not the late date or grace period. 

Eligible Accounts - An Eligible Account means any one of your accounts to which we 
may allow access through the Service under this Agreement. Only a checking 
account may be eligible for Bill Payment privileges. We may make additional 
accounts available for Bill Payment services from time-to-time as allowed by law or 
our Bill Payment Service Provider. 

You may request online access to any account that you are a signer or owner. If you 
or your Authorized Users desire features of the Service that allow you to initiate Bill 
Payments or otherwise remove funds from an account, you must have the required 
withdrawal authority over the relevant Eligible Account. 

When using the Service, you agree to maintain one or more Eligible Accounts with 
us and to keep sufficient balances in any account to cover any transaction and fees 
that are ultimately approved by or related to the Service. 

Financial Institution - means North Dallas Bank & Trust Co. (NDBT). 

Joint Accounts - an Eligible Account that is added to the Service which is jointly held 
or has multiple signers. 

Password - means your password that is known solely by you and not by this 
Financial Institution or our Service Providers that you use to access the Service. 

Payment Account - is the checking account from which Bill Payments will be 
debited. If you or your Authorized Users desire features of the Service that allow 
you to initiate Bill Payments, you must have the required withdrawal authority over 
the relevant Payment Account. 

Payment Instructions - is the information provided by you to the Service for a Bill 
Payment to be made to the Biller (such as, but not limited to, Biller name, Biller 
account number, and Scheduled Payment Date). 

Scheduled Payment - is a Bill Payment that has been scheduled through the Service 
but has not begun processing. 

Scheduled Payment Date - is the day you want your Biller to receive your Bill 
Payment and is also the day your Payment Account will be debited (other than Draft 
Payments, as described above). 

Service - means the Bill Payment and Delivery services offered by North Dallas 
Bank & Trust Co. through its Service Providers. 

Service Guarantee - the amount this Financial Institution's Service Providers will 
bear responsibility for in accordance with the terms and conditions of this 
Agreement should a Bill Payment post after its Due Date. 



Service Provider - includes any agent, licensor, independent contractor or 
subcontractor that this Financial Institution may involve in the provision of Bill 
Payment and electronic Bill Delivery services. 

You and Your - As used within this Agreement, "you" and "your" refer to the person 
enrolling in the Service, owner of the eligible accounts, Business Customer, 
Administrator, Sub-User Administrator as well as any Authorized Users or Sub-Users 
that such person allows, subject to the parameters of multiple user access as set 
forth within the Service. 

We, Us, or Our - As used within this Agreement, refer to North Dallas Bank & Trust 
Co. and any agent, independent contractor, Service Provider, sub-contractor, 
licensor, designee, or assignee that North Dallas Bank & Trust Co. may involve in 
the provision of the Service. 

4. Prerequisites for Enrolling in the Bill Payment Service 

To enroll in the Service: 

• You must have enrolled in our Digital Banking Service; and 
• You must also be a resident of the United States or its possessions. 

5. Bill Payment Terms and Conditions 

(A) Bill Payment Scheduling 

The earliest possible Scheduled Payment Date for each Biller (typically five (5) or 
fewer Business Days from the current date) will be designated within the Service 
when you are scheduling the Bill Payment. Therefore, the Service will not permit 
you to select a Scheduled Payment Date less than the earliest possible Scheduled 
Payment Date designated for each Biller. 

When scheduling Bill Payments you must select a Scheduled Payment Date that is 
no later than the actual Due Date reflected on your Biller statement unless the Due 
Date falls on a non-Business Day. If the actual Due Date falls on a non-Business 
Day, you must select a Scheduled Payment Date that is at least one (1) Business 
Day before the actual Due Date. Scheduled Payment Dates must be prior to any 
late date or grace period. 

(B) Payment Authorization and Payment Remittance 

By providing the Service with names and account information of Billers to whom 
you wish to direct payments, you authorize us to follow the Payment Instructions 
received through the Service. To process payments more efficiently and effectively, 
our Service Provider may edit or alter payment data or data formats in accordance 
with Biller directives. 

When the Service receives a Payment Instruction, you authorize our Bill Payment 
Service Provider to debit your Payment Account and remit funds on your behalf so 
that the funds arrive as close as reasonably possible to the Scheduled Payment 



Date designated by you. You also authorize our Service Provider to credit your 
Payment Account for payments returned to the Service by the United States Postal 
Service or Biller, or payments remitted to you on behalf of another Authorized User 
of the Service. 

(C) Payment Methods 

Our Bill Payment Service Provider reserves the right to select the method in which 
to remit funds on your behalf to your Biller. These payment methods may include, 
but may not be limited to, an electronic payment, an electronic to check payment, 
or a Draft Payment. 

(D) Payment Cancellation Requests 

You may cancel or edit any Scheduled Payment (if processing has not begun) by 
following the directions within the Service. There is no charge for canceling or 
editing a Scheduled Payment. However, once the Service has begun processing a 
Scheduled Payment it cannot be cancelled or edited, therefore a stop payment 
request must be submitted, as described within this Agreement. 

(E) Bill Payment Stop Payment Requests 

You may cancel or edit a Scheduled Payment up until the time that payment 
processing begins. There is no charge for canceling or editing a Scheduled Payment. 
However, once the Service has begun processing a payment, it cannot be cancelled 
or edited, and a stop payment request must be submitted. 

We must have a reasonable opportunity to act upon any stop payment request 
made after payment processing has begun. The ability of this Financial Institution 
and its Service Provider to process a stop payment on a Bill Payment request that is 
already in process will depend on the payment method and whether or not the 
payment has cleared. 

If you need to place a stop payment request on any Bill Payment that has already 
been processed, you must contact our Customer Service department immediately 
at (800) 275-7966 or (972) 716-7100. 

We will make every effort to accommodate your request, but we will have no 
liability for failing to do so unless the request is subject to the provisions contained 
in your depository account agreement or applicable law as it pertains to pre-
authorized EFTs. 

We may also require you to present your stop payment request in writing within 
fourteen (14) days from the date the request is made. The charge for each stop 
payment request will be the current charge for such service as set forth in our 
applicable fee schedule. 

If we complete a stop payment request on your behalf, Bill Payment privileges may 
be suspended pending recovery of funds by our Service Provider(s). 



(F) Returned Payments 

In using the Service, you understand that Billers and/or the United States Postal 
Service may return Bill Payments to our Service Provider for various reasons such 
as, but not limited to, Biller's forwarding address expired; Biller account number is 
not valid; Biller is unable to locate account; or Biller account is paid in full. Our 
Service Provider will use its best efforts to research and correct the returned 
payment and return it to your Biller or void the payment and credit your Payment 
Account. You may receive notification from the Service of returned payments. 

(G) Bill Payment Information Authorization 

Requests for Bill Payment privileges may not be fulfilled if this Financial Institution 
and/or its Service Provider(s) cannot verify your identity and withdrawal authority 
over the specified accounts. Through your enrollment in the Bill Payment Service; 
you agree that this Financial Institution and its Service Providers reserve the right 
to request a review of your credit rating at our own expense through an authorized 
bureau. In addition, you agree that this Financial Institution and its Service 
Providers reserve the right to obtain financial information regarding your account 
from a Biller or your Financial Institution (for example, to resolve payment posting 
problems or for verification). 

(H) Prohibited Payments 

Payments to Billers outside of the United States or its territories are prohibited 
through the Service. Payments to Internet gambling sites are also prohibited 
through the Service. 

(I) Exception Payments 

Tax payments and court ordered payments may be scheduled through the Service; 
however, such payments are discouraged and are scheduled at your own risk. In no 
event shall this Financial Institution or its Service Provider(s) be liable for any 
claims or damages resulting from you scheduling these types of payments. The Bill 
Payment Service Guarantee as it applies to any past due payment related charges 
is void when these types of payments are scheduled and/or processed by the 
Service. Research of exception payments shall be limited to proof of payment 
and/or unauthorized payments only. All other research and resolution for any 
misapplied, mis-posted, or misdirected exception payments will be your sole 
responsibility. 

(J) Biller Limitation 

We reserve the right to refuse to pay any Biller to whom you may direct a payment. 
The Service will notify you promptly if it decides to refuse to pay a Biller designated 
by you. This notification is not required if you attempt to make a prohibited 
payment or an exception payment under this Agreement. 

(K) Failed Transactions 



In using the Service, you are requesting us to make payments for you from your 
Payment Account. If we are unable to complete the transaction for any reason 
associated with your Payment Account (for example, there are insufficient funds in 
your Payment Account to cover the transaction), the transaction will not be 
completed. In some instances, you will receive a return notice from the Service. In 
such case, you agree that: 

1. You will reimburse our Service Provider immediately upon demand the 
transaction amount that has been returned; 

2. For any amount not reimbursed to the Service Provider within fifteen (15) 
days of the initial notification, a late charge may be assessed each month 
against unpaid amounts equal to 1.5% or the legal maximum, whichever 
rate is lower; 

3. You will reimburse our Service Provider for any fees it may incur in 
attempting to collect the amount of the return from you; and 

4. Our Service Provider is authorized to report the facts concerning the 
return to any credit reporting agency. 

(L) Additional Terms for Business Bill Pay 

Bill Payment Fees: 

The fees for the Bill Payment Service are listed below: 

• Up to 10 payments per month $10.00  
• Each payment over 10 per month $0.45  
• ACH return fee (per item) $10.00 
• Payment Cancellation before disbursement $7.50  
• Express Mail Notification (per letter) $15.00  
• Return Payment (per occurrence) $5.00 
• Proof of Payment (per copy) $10.00 

There may be a charge for additional transactions and other optional services. You 
agree to pay such charges and authorize us to deduct the calculated amount from 
your designated Billing Account for these amounts and any additional charges that 
may be incurred by you. Any financial fees associated with your standard deposit 
accounts will continue to apply. 

This Financial Institution may change the applicable fees for the Services, or any 
portion thereof upon notice to you. You are responsible for any and all fees 
assessed by your Internet service provider, telephone or mobile device carrier. Any 
applicable fees will be charged regardless of whether the Service was used during 
the billing cycle. 

Bill payments are processed by Electronic Fund Transfers (EFT). Please see the 
Electronic Fund Transfers Disclosure Statement received when you opened your 
account, which discloses important information concerning your rights and 
obligations. 



HOW TO SET UP PAYEES/PAYMENTS 

Complete a bill payment enrollment form. You may add a new fixed payment to a 
Payee, only if the Payee is on your authorized list of payees, and by accessing the 
Service and entering the appropriate information. Most other additions, deletions, 
or changes can be made by using the Service. The Financial Institution reserves the 
right to refuse the designation of a Payee for any reason. Each Payee accepted by 
the Financial Institution will be assigned a payee code. There are some Payee 
restrictions: 1) The merchant must be located in the United States; 2) Payments 
may not be remitted to tax authorities or government and collection agencies; 3) 
Payments may not be remitted to security companies such as Ameritrade for stock 
purchases or trade taxing authorities and 4) Court directed payments are 
unauthorized (Alimony, child support, or other legal debts). 

The Financial Institution is not responsible if a Bill Payment cannot be made due to 
incomplete, incorrect, or outdated information provided by you regarding a Payee 
or if you attempt to pay a Payee that is not on your Authorized Payee list. 

ACCESSING THE SERVICE 

When you complete your bill payment enrollment form, you will gain access to the 
Service. 

THE BILL PAYMENT PROCESS 

Single Payments 

A single payment will be processed on the business day (generally Monday through 
Friday, except certain holidays) that you designate as the payment's process date, 
provided the payment is submitted prior to the daily cut-off time on that date. The 
daily cut-off time is currently 3:00 p.m. Central Time. A single payment submitted 
after the cut-off time on the designated process date will be processed on the 
following business day. If you designate a non-business date (generally weekends 
and bank holidays) as the payment's process date, the payment will be processed 
on the first business day following the designated process date. 

Recurring Payments 

When a recurring payment is processed, it is automatically rescheduled by the 
system. Based upon your selected frequency settings for the payment, a process 
date is calculated for the next occurrence of the payment. If the calculated process 
date is a non-business date (generally weekends and bank holidays), it is adjusted 
based upon the following rules: 

• If the recurring payment's "Pay Backward" option is selected, the process 
date for the new occurrence of the payment is adjusted to the first 
business date prior to the calculated process date. 

• If the recurring payment's "Pay Backward" option is not selected (or if the 
"Pay Backward" option is not available), the process date for the new 



occurrence of the payment is adjusted to the first business date after the 
calculated process date. 

Note: If your frequency settings for the recurring payment specify the 29th, 30th, 
or 31st as a particular day of the month for processing and that day does not exist 
in the month of the calculated process date, then the last calendar day of that 
month is used as the calculated process date. 

For Single and Recurring Payments, YOU MUST ALLOW AT LEAST FIVE (5) 
BUSINESS DAYS, PRIOR TO THE DUE DATE, for each bill payment to reach the 
Payee. Any bill payment can be changed or canceled, provided you access the Bill 
Pay Service prior to the cut-off time on the business day prior to the business day 
the bill payment is going to be initiated. 

You agree to have available and collected funds on deposit in the account you 
designate in amounts sufficient to pay for all bill payments requested, as well as 
any other payment obligations you have to the Financial Institution. The Financial 
Institution reserves the right, without liability, to reject or reverse a Bill Payment if 
you fail to comply with this requirement or any other terms of this agreement. If 
you do not have sufficient funds in the Account and the Financial Institution has not 
exercised its right to reverse or reject a Bill Payment, you agree to pay for such 
payment obligations on demand. You further agree the Financial Institution, at its 
option, may charge any of your accounts with the Financial Institution to cover such 
payment obligations. 

The Financial Institution reserves the right to change the cut-off time. You will 
receive notice if it changes.  

LIABILITY 

You are solely responsible for controlling the safekeeping of, and access to, your 
passwords. You are liable for all transactions you make or that you authorize 
another person to make even if that person exceeds his or her authority. If you 
want to terminate another person's authority, you must notify the Financial 
Institution and arrange to change your PIN. You will be responsible for any Bill 
Payment request you make that contains an error or is a duplicate of another Bill 
Payment. The Financial Institution is not responsible for a Bill Payment that is not 
made if you did not properly follow the instructions for making a Bill Payment. The 
Financial Institution is not liable for any failure to make a Bill Payment if you fail to 
promptly notify the Financial Institution after you learn that you have not received 
credit from a Payee for a Bill Payment. The Financial Institution is not responsible 
for your acts or omissions or those of any other person, including, without 
limitation, any transmission or communications facility, and no such party shall be 
deemed to be the Financial Institution's agent. In any event, the Financial 
Institution will not be liable for any special, consequential, incidental, or punitive 
losses, damages, or expenses in connection with this Agreement or the Service, 
even if the Financial Institution has knowledge of the possibility of them. The 



Financial Institution is not liable for any act, failure to act or delay in acting if it is 
caused, in whole or in part, by any cause beyond the Financial Institution's 
reasonable control. 

Amendment and Termination 

This Agreement, applicable fees and service charges may be altered or amended 
from time-to-time. In such event, we will provide notice to you. Any use of the 
Service after we provide you a notice of change will constitute your agreement to 
such change(s). Further, we may, from time to time, revise or update the 
applications, services, and/or related material, which may render all such prior 
versions obsolete. Consequently, we reserve the right to terminate this Agreement 
as to all such prior versions of the applications, services, and/or related material 
and limit access to only the Service's more recent revisions and updates. 

The Financial Institution has the right to terminate this Agreement at any time. You 
may terminate this Agreement by written notice to the Financial Institution. The 
Financial Institution is not responsible for any fixed payment made before the 
Financial Institution has a reasonable opportunity to act on your termination notice. 
You remain obligated for any payments made by the Financial Institution on your 
behalf. 

6. Bill Delivery and Presentment 

This feature is for the presentment of electronic bills only and it is your sole 
responsibility to contact your Billers directly if you do not receive your statements. 
In addition, if you elect to activate one of the Bill Payment Service's electronic bill 
options, you also agree to the following: 

(A) Information Provided to the Biller 

We are unable to update or change your personal or business information such as, 
but not limited to, name, address, phone numbers and e-mail addresses, with the 
electronic Biller. Any changes will need to be made by you; contact the Biller 
directly. Additionally, it is your responsibility to maintain all usernames and 
passwords for all electronic Biller sites. You also agree not to use someone else's 
information to gain unauthorized access to another person's or company's bill. 

Our Service Provider may, at the request of the Biller, provide to the Biller your e-
mail address, Service address, or other data specifically requested by the Biller at 
the time of activating the electronic bill for that Biller, for purposes of the Biller 
informing you about Service and/or bill information. 

(B) Activation 

Upon activation of the electronic bill feature, our Service Provider may notify the 
Biller of your request to receive electronic billing information. The presentment of 
your first electronic bill may vary from Biller to Biller and may take up to sixty (60) 
days, depending on the billing cycle of each Biller. Additionally, the ability to receive 



a paper copy of your statement(s) is at the sole discretion of the Biller. While your 
electronic bill feature is being activated it is your responsibility to keep your 
accounts current. Each electronic Biller reserves the right to accept or deny your 
request to receive electronic bills. 

(C) Notification 

Our Bill Payment Service Provider will use its best efforts to present all of your 
electronic bills promptly. In addition to notification within the Service, our Service 
Provider may send an e-mail notification to the e-mail address listed for your 
account. It is your sole responsibility to ensure that this information is accurate. In 
the event you do not receive notification, it is your responsibility to periodically log 
on to the Service and check on the delivery of new electronic bills. The time for 
notification may vary from Biller to Biller. You are responsible for ensuring timely 
payment of all bills. 

(D) Cancellation of Electronic Bill Notification 

The electronic Biller reserves the right to cancel the presentment of electronic bills 
at any time. You may also cancel electronic bill presentment at any time. The 
timeframe for cancellation of your electronic bill presentment may vary from Biller 
to Biller. It may take up to sixty (60) days, depending on the billing cycle of each 
Biller. Our Bill Payment Service Provider will notify your electronic Biller(s) as to the 
change in status of your account and it is your sole responsibility to make 
arrangements for an alternative form of bill delivery. We will not be responsible for 
presenting any electronic bills that are already in process at the time of 
cancellation. 

(E) Non-Delivery of Electronic Bill(s) 

You agree to hold harmless, this Financial Institution and its Service Providers 
should the Biller fail to deliver your statement(s). You are responsible for ensuring 
timely payment of all bills. Copies of previously delivered bills must be requested 
from the Biller directly. 

(F) Accuracy and Dispute of Electronic Bill 

Neither this Financial Institution, nor its Service Providers are responsible for the 
accuracy of your electronic bill(s). This Financial Institution and its Service 
Providers are only responsible for presenting the information received from the 
Biller. Any discrepancies or disputes regarding the accuracy of your electronic bill 
summary or detail must be addressed with the Biller directly. 

This Agreement does not alter your liability or obligations that currently exist 
between you and your Billers. 

7. Our Liability for Failure to Complete Transactions 



We will use commercially reasonable efforts to make all your Bill Payments properly. 
However, we shall incur no liability and any Bill Payment Service Guarantee shall be 
void if we are unable to complete any transactions initiated by you because of the 
existence of any one or more of the following circumstances: 

1. If, through no fault of ours, your Payment Account does not contain 
sufficient funds to complete the transaction, or the transaction would 
exceed the credit limit of your overdraft account (if applicable); 

2. The Service and/or the payment processing center is not working 
properly, and you know or have been advised by this Financial Institution 
and/or its Service Providers about the malfunction before you execute the 
transaction; 

3. You have not provided the Service with the correct Payment Account 
information, or the correct name, address, phone number, or account 
information for the Biller; 

4. Your Eligible Account(s), including either your Payment Account or Billing 
Account, is closed; 

5. If your computer, software, telecommunication lines were not working 
properly, and this problem should have been apparent to you when you 
attempted the Bill Payment; 

6. It can be shown that the Biller received the Bill Payment within the normal 
delivery timeframe and failed to process the payment through no fault of 
ours; 

7. The payment or transaction request involves funds subject to hold, 
dispute, restriction, or legal process we believe prevents their withdrawal; 

8. We have reason to believe that a payment or other transaction request 
may not be authorized by you or any third party whose authorization we 
believe is necessary; and/or 

9. Circumstances beyond control of the Service, our Service Providers, and 
this Financial Institution (such as, but not limited to, fire, flood, or 
interference from an outside force) prevent the proper execution of the 
transaction and we have taken reasonable precautions to avoid those 
circumstances. 

10. Provided none of the foregoing exceptions are applicable, if the Service 
causes an incorrect amount of funds to be removed from your Payment 
Account, or causes funds from your Payment Account to be directed to a 
Biller, which does not comply with your Payment Instructions, this 
Financial Institution and/or its Service Providers shall be responsible for 
returning the improperly transferred funds to your Payment Account, and 
for directing to the proper Biller any previously misdirected transactions, 
and, if applicable, for any late payment related charges. 

8. Documentation and Verification of Payments and Transfers 

Information regarding Bill Payment transactions will be reflected on the account 
detail in the Service and in your regular account statement(s). 



9. Alterations and Amendments 

This Agreement, applicable fees and service charges may be altered or amended 
from time-to-time. In such event, we will provide notice to you. Any use of the 
Service after we provide you a notice of change will constitute your agreement to 
such change(s). Further, we may, from time to time, revise or update the 
applications, services, and/or related material, which may render all such prior 
versions obsolete. 

Consequently, we reserve the right to terminate this Agreement as to all such prior 
versions of the applications, services, and/or related material and limit access to 
only the Service's more recent revisions and updates. 

10. Service Termination, Cancellation, or Suspension 

In the event you wish to cancel the Service, please contact our Customer Service 
Department at (800) 275-7966 or (972) 716-7100 or send us a secure email 
through the Service. 

Any Bill Payment(s) the Service has already processed before the requested 
cancellation date will be completed by the Service. All Scheduled Bill Payments, 
including automatic payments, will not be processed once the Service is cancelled. 
You will remain responsible for any fees associated with the Service prior to the 
effective cancellation date. 

We may terminate or suspend the Service to you at any time. Neither termination 
nor suspension shall affect your liability or obligations under this Agreement. 

Access to our Service may be cancelled in whole or part without prior notice due to 
insufficient funds in one of your accounts or other circumstances that may create an 
unanticipated liability to us. If your account(s) is closed or restricted for any reason, 
Bill Payment activity for a period of six consecutive months, accessibility will 
automatically terminate. 

After termination or suspension of the Service, we may consider reinstatement once 
sufficient funds are available in your accounts to cover any fees and other pending 
transfers or debits. To request reinstatement of the Service, you must call our 
Customer Service Department. 

11. Disputes 

In the event of a dispute regarding the Service, you agree to resolve the dispute by 
looking to this Agreement. You agree that this Agreement is the complete and 
exclusive statement of the agreement between you and us, which supersedes any 
proposal or prior agreement, oral or written, and any other communications 
between you and us relating to the subject matter of this Agreement. If there is a 
conflict between what the employees of this Financial Institution and/or its Service 
Providers say and the terms of this Agreement, the terms of this Agreement will 
prevail. 



12. No Unlawful or Prohibited Use 

As a condition of using the Service, you represent and warrant to us that you will 
not use the Service for any purpose that is unlawful or is not permitted, expressly 
or implicitly, by the terms of this Agreement or by any applicable law or regulation. 

You further warrant and represent that you will not use the Service in any manner 
that could damage, disable, overburden, or impair the service or interfere with any 
other party's use and enjoyment of the service. You may not obtain or attempt to 
obtain any materials or information through any means not intentionally made 
available or provided through the Service. You agree that these warranties and 
representations will remain in full force and effect even if this Agreement 
terminates for any reason. 

13. Assignment 

You may not assign this Agreement to any other party without our prior written 
consent. We may assign this Agreement in our sole discretion. We may also assign 
or delegate certain of our rights and responsibilities under this Agreement to 
independent contractors or other third parties. 

14. No Waiver 

This Financial Institution and its Service Providers shall not be deemed to have 
waived any of our rights or remedies hereunder unless such waiver is in writing and 
signed by us. No delay or omission in exercising any rights or remedies shall 
operate as a waiver of such rights or remedies or any other rights or remedies. A 
waiver on any one occasion shall not be construed as a bar or waiver of any rights 
or remedies on future occasions. 

15.    Waiver of Trial by Jury 

THE PARTIES HEREBY KNOWINGLY, VOLUNTARILY AND INTENTIONALLY 
WAIVE ANY RIGHT THEY MAY HAVE TO A TRIAL BY JURY WITH RESPECT 
TO ANY LITIGATION BROUGHT BASED UPON THIS AGREEMENT, OR 
ARISING OUT OF, UNDER, OR IN CONNECTION WITH THIS AGREEMENT 
AND ANY AGREEMENT CONTEMPLATED TO BE EXECUTED IN CONJUNCTION 
HEREWITH, OR ANY COURSE OF CONDUCT, COURSE OF DEALING, 
STATEMENTS OR ACTIONS OF THE PARTIES. THIS PROVISION IS A 
MATERIAL INDUCEMENT FOR THE PARTIES ENTERING THIS AGREEMENT. 

16. Ownership of Material 

Copyright of the pages and in the screens displaying the pages, and in the 
information and material therein and in their arrangement, is owned by this 
Financial Institution and/or its Service Providers unless otherwise indicated. All 
registered and unregistered trademarks used in the Service are the sole property of 
their respective owners. Unauthorized reproduction in whole or part is prohibited. 



17. Governing Law and Relation to Other Agreements 

Accounts and services provided by this Financial Institution may also be governed 
by separate agreements with you. This Agreement supplements any other 
agreement(s) and/or disclosures related to your Eligible Account(s) and provided to 
you separately. 

This Agreement shall be governed by and construed in accordance with federal laws 
and the laws of the State of Texas, without regard to its conflicts of laws provisions. 
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